Conaress of the AAnited States

Washington, BC 20510

July 22, 2021

The Honorable Antony Blinken
Secretary

U.S. Department of State

2201 C StNW

Washington, DC 20520-0099

Dear Secretary Blinken:

Thank you for making the Directorate of Passport Services available last week for a staff
briefing on the backlog of passport applications facing passport centers around the country and the
long delays experienced by our constituents. While we understand and appreciate that improvements
are being made to address the problems, we write today to urge your department to accelerate the
implementation of policies and procedures that increase timely issuance of passports.

After more than a year of travel restrictions and health concerns due to the COVID-19
pandemic, many Americans have already traveled internationally or are planning to in the near
future. Families are trying to reunite with loved ones, students are trying to study abroad, and
businesses are trying to reconnect with customers and expand overseas market share. However, many
of our constituents are facing long delays and canceled trips due to an inability at passport centers to
receive, process, and deliver passports in a timely manner. Currently, routine service can take up to
18 weeks, while expedited service can take up to 12 weeks for an additional $60 fee.

We also have heard from constituents who have had to stay on hold for several hours after
calling into the National Passport Information Center to request an update on their passport
application. Further, Congressional staff calling on constituents’ behalf have also experienced hours’
long delays, reducing our office’s ability to help a greater number of constituents in need.

In response to these concerns, we urge you to pursue any and all available means to improve
service to our constituents including, but not limited to, resolving delays caused by your service
partners and accelerating your stated plans to increase staffing at passport offices, increase the
number of available walk-in appointments, and increase capacity at the call centers.

Should you require any additional authority from Congress to address these concerns, we
urge you to notify us as soon as possible. We thank you for your consideration and look forward to
working with you to address this important issue.

Sincerely,

French Hill Chrissy Houlahan
Member of Congress Member of Congress
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House Republican Leader Member of Congress Member of Congress
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Member of Congress Member of Congress Member of Congress
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Sheila Jackson! Lee
Member of Congress
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Bob Gibbs
Member of Congress
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Jim Cooper
Member of Congress

o ol

Scott DeslJarlais, M.D.
Member of Congress
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Matt Cartwright
Member of Congress
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Greg Murphy, M.D.
Member of Congress
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Chris Pappas
Member of Congress
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Ted Budd
Member of Congress

Antonio Delgado
Member of Congress
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David P. Joyce
Member of Congress -

Henry C. "Hank" Johnson, Jr.
Member of Congress
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Tom Rice
Member of Congress
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Darren Soto
Member of Congress

Scott Fitzgerald
Member of Congress

Earl Blumenauer
Member of Congress
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Member of Congress Member of Congress Member of Congress

(o “)”7“’— Vo St FEE5
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Member of Congress Member of Congress Member of Congress
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Member of Congress Member of Congress Member of Congress
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Member of Congress Member of Congress Member of Congress
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Member of Congress Member of Congress Member of Congress
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Member of Congress
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Sanfm’f D. Bishop, Jr. UU
Member of Congress

Ralph Normar/
Member of Congress
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Norma J. Torres
Member of Congress

Bruce Westerman
Member of Congress
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David J. Trone
Member of Congress
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Brian Fitzpatrick
Member of Congress

L

Kurt Schrader
Member of Congress
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Member of Congress
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Deborah K. Ross
Member of Congress
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Earl L. "Buddy" Carter
Member of Congress

Madeleine Dean
Member of Congress
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Member of Congress
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Member of Congress
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Tom O'Halleran
Member of Congress
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Member of Congress

A%

Dwight Evans
Member of Congress
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Michael Cloud
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Michelle Steel
Member of Congress
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Jal{Ana Hayes
Member of Congress

John Katko
Member of Congress

Veronica Escobar
Member of Congress
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Mariannette Miller-Meeks,
M.D.
Member of Congress
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Member of Congress
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Glenn Grothman
Member of Congress
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Eric A. "Rick" Crawford
Member of Congress
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Member of Congress
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Member of Congress
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Member of Congress

Barry Moore
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Peter Meijer M.C.
Member of Congress
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Lee Zeldin
Member of Congress

Ben Cline
Member of Congress
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Debbie Lesko
Member of Congress
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Member of Congress
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Brett Guthrie
Member of Congress
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Pete Sessions
Member of Congress

Tk B ase

TrEfy/Balderson
Member of Congress
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Jackie Walorski
Member of Congress

e

Frank D. Lucas
Member of Congress

Julia Letlow
Member of Congress

Tim Walberg
Member of Congress
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Carol D. Miller
Member of Congress

Roger Williams
Member of Congress

Chip Roy
Member of Congress
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Member of Congress Member of Congress Member of Congress
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Member of Congress Member of Congress Member of Congress
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Member of Congress Member of Congress Member of Congress
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Member of Congress Member of Congress Member of Congress
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Member of Congress Member of Congress Member of Congress
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Raul M. Grijalva
Member of Congress
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Member of Congress
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Member of Congress

Rick Larsen
Member of Congress
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Brenda L. Lawrence
Member of Congress

Susie Lee
Member of Congress
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Member of Congrexj
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Mike Levin
Member of Congress
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Ted Lieu
Member of Congress
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Sfephen F. Lynch
Member of Congress

Donald McEachin
Member of Congress
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Stephanie Murphy
Member of Congress

Marie Newman
Member of Congress
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Donald Norcross
Member of Congress

Eleanor Holmes Norton
Member of Congress
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Mark Pocan
Member of Congress

Katie Porter
Member of Congress

David E. Price
Member of Congress
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Member of Congress
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Member of Congress
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Member of Congress
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Member of Congress
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Member of Congress

Mike Thompson
Member of Congress

Ritchie Torres
Member of Congress
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Member of Congress

fared Golden
Member of Congress



